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gj Tapestry Link is a secure, web based portal that allows providers and provider office staff to inter-
act with Mass General Brigham Health Plan. This guide provides step by step instructions for complet-
ing common provider workflows in Tapestry Link.

EpicCare Link is a web-based tool that gives you real-time access to patient data from Mass General Brigham
Health Plan (MGBHP). In this portal you can view a patient's demographics, insurance, and primary care

provider.

What is Tapestry Link?

Tapestry is an Epic module for handling referrals and authorizations for managed care patients. Inside
EpicCare Link, these extra tools are only available to users who work with MGBHP members. This access is
called Tapestry Link for short. Tapestry Link is the same portal as EpicCare Link, with added features.

) e o n &

Home | InBasket <CRM  PatientList Referral Search Authorization Worklist Catalog  Patient

Welcome to PROVIDER PORTAL

= Mass General Brigham Q =

=—= Health Plan
Select Patient Create Referral Referral Search

% Quick Links

Unread Messages

Customer Service Reply (4)

= & Epic

Menu  Log Out

View In Basket

Provider-facing Portal

Providers may use Tapestry Link to:

Review member eligibility and benefit information
Determine whether a service may require prior authorization
Submit and track authorization requests

Provide notes and supporting documentation

Review authorization decisions and follow-up items

Submit and track appeals

Submit CRMs

Application: Tapestry Link
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Tapestry Link is one way information can enter Epic. A request submitted by a provider through the portal
can become part of the workflows that UM and A&G staff review and complete in Epic Hyperspace.

Tapestry Link and Utilization Management

New Referrals

Providers can use Tapestry Link to create and submit a new referral to MGBHP. During referral intake, the
provider enters information about the request, including the referring and servicing provider, requested
service, diagnosis, and other required information. Once submitted, the request can flow into Epic for the
appropriate UM workflow.

Tapestry Link and Appeals & Grievances

Tapestry Link can also support appeals, grievances, and other provider communications. For example, if a
provider sees that an authorization was denied, the provider can submit an appeal through the portal and
include supporting documentation. Epic can create the corresponding appeal record and link it to the

member and denied authorization, giving A&G staff access to the related information during their review.

A @

Home InBasket CRM

@ b ik b1 2 =2 ©
Menu  Log Out

o "
Patient List  Referral Search | Authorization Worklist = Catalog Brown, Arlene A
Submitted from to
Authorization R0000001158 \ ( Denied

Specialist Referral Submitted on 9/8/2026 % Create Appeal

Authorization Worklist

Search for provider, member, authorization type, referral ID, or autherization |D

Worklists s} Recent Decisions

All Outstanding R0000001158 Specialist Referral (Denied ) | *

with & General Extemal Provider Tapestry, MD for Arlene A Brown 9/3/2028 - 9/3/2029 Referral 4451 Requested for 9/3/2028 - 9/3/2029

* 1 Additional Info Needed

Recent Decisions R0000001125 Specialist Referral (Denied )

0 Admitted with & General External Provider Tapestry, MD for Celia C Johnson 9/1/2028 — 9/1/2029 Requesting Provider
mitte

G| General Extemal Provider Tapesty, MD
0 Admitted Waiting Review R0000001157 Specialist Referral (Denied) NPI:1100000094

with & General External Provider Tapestry, MD for Arlene A Brown 9/3/2027 — 9/2/2028

Performing Provider Member

All Authorizations
Arlene A Brown
Female, 42 y o, 1/7/1984

General External Provider Tapestry, MD
NPI:1100000094

R0000001151 Specialist Referral (Denied) GT

with £ General External Provider Tapestry, MD for Arlene A Brown 9/3/2027 —9/2/2028

RO0000001159 Sleep Study (Authorized) Requested Services

Service
Q4186 - PR EPIFIX 1 SQ CM

with & Dr Testing, MD for Celia C Johnson 9/8/2026 — 11/8/2026

R0000001161 Qutpatient Surgery No Authorization Required

with & Primary Care Tapestry, MD for Medicare Rztest 9/4/2026 — 12/3/2026

Requested
1

Important: Claim appeals cannot be submitted through this Provider Portal workflow. Grievances are

submitted through

Application: Tapestry Link

a Customer Service Request (CRM) from the In Basket.
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Register for a Provider Portal Account

If you do not already have a Provider Portal account, you can register for one from the login page.

I

1. Click Account Registration.

)

Mass General Brigham
Health Plan

\

Welcome to your
Provider Portal

Log in for quick access to tools and resources
that support your patients’ needs.

Never miss an update

Get the latest news sent right to
your inbox

Sign up for our newsletter

Your patients’ health is everything to us.

Log in to the Provider Portal Need an Account? Dol
X Find the information you
If you currently have a login for NHPNet, need to get paid quickly and
Username Forgot Your Username? those credentials will work here. There is accurately, whether you're
no need to re-register. contracted directly with us
{ or part of the Aetna or
If you meet the appropriate criteria and Optum network.
Password Forgot Your Password? have read the instructions you may sign

up for an account.

| |

Visit the claims info page

2. Review the User Agreement and scroll to the bottom of the page. Click | Accept This Agreement to
continue.

General

Mass General Brigham Health Plan cannot and will not be liable for any loss or damage
arising from the failure of any User Administrator or User to comply with the terms of this
User Agreement.

| Accept This Agreement

| Decline This Agreement

3. On the MGBHP Provider Portal Registration page, enter your Site Name and Tax Identification
Number (TIN).
4. Click Verify to verify your provider information and continue the registration process.

Application: Tapestry Link Last Updated: 11/3/26
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MGBHP Provider Portal Registration

Please select the provider entity/site you are associated with using the search button and
enter the corresponding Tax Identification Number(TIN). Be sure to use the legal name
versus the Doing Business As name for your provider entity. When searching for your site,
please be sure to select your group name from the drop-down list.

Site Name: {

Important: When searching for your site, use the provider entity’s legal name rather than the Doing Business
As (DBA) name, and select your group name from the available list.

Application: Tapestry Link Last Updated: 11/3/26
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Log In and Review the Home Page

1. Logintothe MGBHP Provider Portal using your User ID and password.

)

Mass General Brigham
Health Plan

\

Welcome to your
Provider Portal

Log in for quick ss to tools and resources
that support your patients’ needs

Never miss an update

Get the latest news sent right to
your inbox

" : Sign up for our newsletter
Your patients’ health is everything to us SN QUENS NG sl

Log in to the Provider Portal Need an Account? ek fonmation

Find the information you

If you currently have a login for NHPNet, need to get paid quickly and
Username Forgot Your Username? those credentials will work here. There is accurately, whether you're
no need to re-register. contracted directly with us
or part of the Aetna or
{ J If you meet the appropriate criteria and Optum network.
Password Forgot Your Password? have read the instructions you may sign
up for an account. Visit the claims info page

Account Registrati

2. Accept the Terms of Use
o The first time you access the Provider Portal, you may be prompted to review the Terms of
Use.
o Click Accept to continue to the Provider Portal.

Terms and Conditions

TERMS OF USE

Please read the following itams. They describe the terms of use governing Mass General Brigham Health Plan websites as well as important information concerning privacy. security.
and links to other sites lormation may be updated as we continue to expand the capabilities of our websites, Mass General Brigham Health Plan may also make changes to the
products described with! vebsite,

When you access Mass General Brigham Health Plan web sites, conduct any transaction or access information on our sites, you agree to accept the terms of use set forth below.

Disclaimer

Mass General Brigham Health Plan makes this site available to provide general information for educational purposes about our products and services, health-related issues, and
sources for additional information. The health information on this site and the interactive responses provided in secured sections of this site should be used for educational purposes
only. They are not intended as medical, health care, or other professional advice, Your primary care physician or other health care provider should be your source of your medical
advice, diagnosis, and treatment. In a medical emergency, call 911 or go to the nearest emergency room,

Mass General Brigham Health Plan also collects information about our members' race, ethnicity, language, sexual orientation, gander identity and disability. We use this information to
improve the care they get. For more information, visit the Member Resources section of the Mass General Brigham Health Plan website.

Information we collect through the use of our site

In the normal course of visiting the Mass General Brigham Health Plan website, viewing pages, or downloading information, we gather and store certain information about your visit

We use this information to help us make the site more useful to visitors - to learn about the number of visitors to our site and the types of technology our visitors use, Unless it is
specifically stated otherwise, no additional information will be collected about you, When you visit Mass General Brigham Health Plan web sites, some basic information about visitors'
computers Is automatically collected, including: v

Application: Tapestry Link Last Updated: 11/3/26
Health Plan This material contains confidential and copyrighted information of Epic Systems Corporation. Page 6 of 30
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3. Click Authorizations, then select one of the following options from the dropdown menu:
o Submit an auth to begin a new authorization request.
o View auth status to search for and review the status of an existing authorization request.

] H
=7; Mass General Brigham
== Health Plan

Current Site: I FAMILY CARE ASSOCIATES, LLC (NP1: 1417969817) v

Home Manage Account Log Out

‘ Authorizations Claims Member Info. Resources

- Qverview

- Submit an auth

- View auth status it a claim Check aclaim Submit an auth View a report Request a fee schedule EOQP

- Code Checker

- Interqual criteria lookup

e - Sencemens “
N N Search By:

Upcoming Provider Portal authorization change effective November 1

09/11/2026 04:02 PM ID, Last Name "]
Carelon: Prior authorization support for radiology services starting Mamber 1D: N
November 1 ‘

09/11/2026 03:58 PM ol |+
Scheduled Downtime: Qur provider portal will be undergoing maintenance * Required Field
from 4am and 9am on September 5th. If you attempt to login during these
hours you will receive an error message. Search

09/01/2026 10:10 AM

CONTACT US

Customer Service - 1-855-444-4647
Email - HealthPlanprweb@mgb.org

© 2026 Mass General Brigham Health Plan

By logging into any of Mass General Brigham

Health Plan’s online services, you agree to the ° o o
terms and conditions of use.

Review the Home Screen

1. After logging in, the Home page displays.
o Take a moment to become familiar with the available navigation options.
o Across the top of the page are shortcuts to frequently used activities, including In Basket,
CRM, Patient List, Referral Search, Authorization Worklist, Catalog, and Patient.

Application: Tapestry Link Last Updated: 11/3/26
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Home  InBasket CRM  PatientLlist Referral Search Authorization Worklist ~Catalog  Patient Menu  Log Out

Welcome to PROVIDER PORTAL

= Mass General Brigham Q ” L =)
uy m ' 544 B
== Health Plan

Select Patient Create Referral Referral Search View In Basket

Unread Messages % Quick Links

Customer Service Reply (3)

2. Review the Unread Messages section in the center.
o Any unread messages requiring your attention display here.

Note: A red number over the In Basket icon indicates the number of unread In Basket messages.

3. Use the workflow buttons in the center of the Home page to quickly begin common tasks, including
Select Patient, Create Referral, Referral Search, and View In Basket.

.= L. - = -~
e T =P e o ! . = & Epic
Heme  in Basket CRM  Patiendt List  Aeferal Search  Authorization Worklivi  Catalog  Patient Menu  Log Out

Welcome to PROVIDER PORTAL

P

ii7; Mass General Brigham

== Health Plan

Application: Tapestry Link Last Updated: 11/3/26
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Provider Portal Additional Features

Update Your Settings

You can update your Provider Portal preferences and account settings at any time.

1. Click Menu in the upper-right corner.
2. Click Settings.

Home Patient
In Basket SnapShot
| CRM Demographics
Submitted CRM Documents
Appeal History Coverages & Benefits
Patient List Provider Search

Referral Search Prior Authorization Requirements

Authorization Worklist New Referral

- Referral by Member
Catalog

Menu

C 2

Log Out

-

Settings

[a}

Secure

Epic

3. From User Settings, select the option you want to update:

o Change Password: Update the password you use to log in.
o Notification Preferences: Choose which In Basket message types you would like to receive

real-time notifications for.

o Set Default Page: Choose the page that displays by default when you log in or select a patient.

~User Settings
Change Password Set Default Page
Change the password that you use to log in. Choose the page that appears by default when you log in or select a
patient.
Notification Preferences
Choose which In Basket message types you would like to receive real-time
netifications for.
r Event Monitor Settings
Event Settings
Manage your Event Monitor settings.
rAbout
Copyright Session Information Report
View additional copyrights and legal notices. This report displays information useful for technical troubleshooting.

4. Follow the prompts to make and save your changes.

Application: Tapestry Link

Last Updated: 11/3/26
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Log Out vs. Secure

To protect patient confidentiality, log out or secure your screen when you finish working or step away from
the computer. There are two ways to do this:
1. Click Log Out in the upper right corner of the screen. The next time you log in, you'll go to your start
page.
2. If you don't want to lose your progress, secure your computer instead. Click the Menu button, then
Secure.

— )
—>» = C Epic
Menu | Log Out
Home Patient ‘
In Basket SnapShot '
Settings
CRM Demographics
[a)
Submitted CRM Documents [ 4 ]
Appeal History Coverages & Benefits Secure
Patient List Provider Search

L rral Referral Search Prior Authorization Requirements

Authorization Worklist New Referral

Referral by Member
Catalog

nks

3. When you're ready to continue, re-enter your password and click Resume to return to the same place
in Link.

o If you don't resume your session within 10 minutes, the system logs you out automatically.

Application: Tapestry Link Last Updated: 11/3/26
Health Plan This material contains confidential and copyrighted information of Epic Systems Corporation. Page 10 of 30
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Create an Authorization in the MGBHP Provider Portal

The MGBHP Provider Portal, powered by Epic Tapestry Link, allows providers and provider office staff to
review member information, determine whether a service requires prior authorization, submit authorization
requests, and review previously submitted referrals.

Select a Patient
1. Click Select Patient.

2. In Patient Search, search for the patient using their Member ID.
3. Use the available tabs to help locate the appropriate patient:

Patient Search

Search My Patients | To streamline your workflow and protect patient confidentiality, start with the Search My
Patients tab. It shows patients you've accessed or worked with before, so you can find and
manage referrals faster.

Search All Patients | allows you to broaden your search when needed. If a patient isn't on your current list, use
Search All Patients. After you find and open the patient, they appear on your Search My
Patients tab for 10 days. If a referral or similar event happens, this extends to 90 days.
My Patients displays your patient list.

Recent displays patients you recently accessed.

4. Select the appropriate patient from the search results.

pmeren fj PO B = “n P = & Eic
Home  In Basket CRM Patient List  Referral Search  Authorization Worklist  Catalog | Patient Menu  Log Out
SnapShot
Patient Search i @
& Search My Patients -ﬂ Search All Patients
Name or MRN
|| ‘ DO search
Additional search criteria
"My Patients | Recent
Patient Nama MRN Patiant Status Sex DOB Street Address SSN Phone
AGTEST, Lucy Alive F 1/1/1994 100 Foley St, Somerville MA 02145-1210 00-xx-0000 608-123-4567 a
Ambulatory, Abe Norman Alive M 3/16/1948 134 Elm Street, Madison W1 53706 006-xx-7810 608-213-5806
Brown, Arlene A F 1/7/1984 567 First Ave, Madison WI 53701 006-xx-0000 608-555-2134
Cadence, Katie Alive F 9/22/1995 989 Rote Rd., NEW YORK NY 10101 000-xx-2736 123-123-1233
Cmtest, Brad Referral Alive M T7/8/1975 12 Richard St, Verona W1 53593-1151 x000-xx-1581 301-555-6000
Eiler, Mgbpc P F 7i221983 27 Asdf St., Madison WI 53711 00-xx-0000 608-555-7821
Integration, Andrew Alive M 7151955 134 Elm Street, Madison W1 53706 000-xx-3197 608-213-5806
Johnson, Celia C F 1/4/1959 234 First Ave, Madison WI 53701 00¢-xx-0000 608-555-3456
Link, Adam Alive M 8/24/1955 134 Elm Street, Madison W1 53706 000-xx-3107 608-213-5806
Mgbhp, Empatwo Alive F 111111990 XX%-xX-0000
Mnohhntact Dachal Dravir Alivia |3 TITAQTT ATN Saukill DA RETHESNA MN 20845 vwwvaww. NONN T
5. After selecting a patient, the SnapShot opens.
Application: Tapestry Link Last Updated: 11/3/26
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Determine Whether Prior Authorization Is Required

@ When you're ready to create a referral, select Prior Authorization Requirements. If you select New
Referral instead, you'll be taken back to the Prior Auth screen because that step is required. Tapestry
Link uses the Prior Auth Requirements screen to check whether prior authorization is needed.

IMPORTANT: If you leave the Referred To Provider field blank, the service will always require prior au-
thorization. The system can only find that no authorization is needed when the referred-to provider is

in-network.

1. Select the Prior Authorization Requirements tab.

- P ~ LI g L. - —
guecen W HE O @ ¥ “n = &

Home InBasket CRM  Patientlist Referral Search Authorization Werklist Catalog | AGTEST, Luey Menu Log Out

| Prior Authorization Requirements I
LA “ Prior Authorization Requirements
D Authorization Information
Goverage of services and authorization requirements is not guaranteed. If you have questions, contact the health plan

Lucy AGTEST

Female, 32 y.o. 1/1/1994 Service Search

MRN: 204126 Procedure

L]
MASS GENERAL BRIGHAM
HEALTH PLAN / MedAdv-Mass A
General Brigham Advantage  pyenus Code

Authorization Info
Service Date

— ?

Choose a service to get started

Referred To LocationPOS

2. In Service Search, enter the appropriate Procedure or Revenue Code.

Note: Include the Provider information in the search without this information, PA Required will appear.

3. Complete additional authorization information as applicable, such as the Service Date, Member
Coverage, Diagnosis, or Modifier.

4. Click Search in the bottom left.

5. Review the Authorization Requirements results.

Application: Tapestry Link Last Updated: 11/3/26
Health Plan This material contains confidential and copyrighted information of Epic Systems Corporation. Page 12 of 30
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o If prior authorization is required, the results indicate that prior authorization is required for
the selected service.

6. Review the authorization requirements results. If prior authorization is required for the selected
service, or the request involves an inpatient admission, click Create Authorization to begin the
request.

o If this screen shows that no prior authorization is required, you can submit the service directly
to claims instead of having MGBHP do an authorization review.

Important: If the authorization is managed by a third party, such as EviCore, the Create Authorization option
may not appear. Instead, a link to the appropriate third party portal displays in the upper right of the
authorization requirements. Select the link to continue the authorization process through that portal.

Authorization Requirements + Create Authorization

Prior authorization is required for PR OFFICE/OUTPATIENT ESTABLISHED HIGH
MDM 40 MIN

@ Recommendations and Additional Information

« Enter the referred-to details when available, as it might affect the resuits
« Service may be covered if appropriate benefit and prior-authorization policies are followed

Reference Number. CRDREF 4205
Expiration Date 12/2/2026

Procedure Information

e ALL INPATIENT CASES REQUIRE AUTHORIZATION
e SERVICES RENDERED BY OUT-OF NETWORK PROVIDERS REQUIRE AUTHORIZATION

n

Important: The Provider Portal is configured to check Prior Authorization (PA) Requirements before a new
authorization/referral can be opened. Providers must complete the PA Requirements search before
beginning the authorization request.

Enter the Authorization Information
1. Selecting Create Authorization takes you directly into the New Referral workflow.

2. The progress bar across the top identifies the sections of the workflow, including Primary Px/Type,
General Information, Diagnoses/Services, and Criteria Review.

Application: Tapestry Link Last Updated: 11/3/26
Health Plan This material contains confidential and copyrighted information of Epic Systems Corporation. Page 13 of 30
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New Referral
% New Referral
v Primary Px/Type General Information } Diagnoses/Services Criteria Review
1) General Information
Priority Type Reason
Routine [1] jol (1] 2 Specialty Services Required [5] jo
Number of visits Start date Expiration date
1 10/1/2026 [ 12/30/2026 [
m] Retroactive referral?
[ Override referred by and referred to restrictions
= Referral By@® (itis required to fillin referral by provider or location/POS)
Provider Location/POS
R R
4+ Referral To® (itis required to fill in at least one item in this section)
Provider Location/POS
P P
4 Back =» Next

Tip: AL ® Jred hard stop indicates required information. You cannot continue until the required field has
been completed.

3. Complete the required information in General Information, including the Type.
o Click the magnifying glass to view the available options.

4. Review the Priority, Number of Visits, Start Date, Expiration Date, and other information and update
as appropriate.

 Primary Px/Type ’ Diagnoses/Services Criteria Review

L) General Information

Priority Type Reason
Routine [1] 2 | Imaging [4] jo Specialty Services Required [5] jo
Number of visits Start date Expiration date
1 10/7/2026 (5 1/5/2027 (@)
Retroactive referral?

Retroactive Referral: Select this checkbox if the requested service has already been provided and you are

submitting the referral after the date of service.

5. Complete the Referral By information by entering the appropriate provider or Location/POS.

6. Complete the Referral To information, when applicable, by entering the appropriate provider or
Location/POS. You can search for a provider in several ways:

o Type the provider’s name.

Application: Tapestry Link Last Updated: 11/3/26
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o Enter the provider’s NPI.

o Or click the magnifying glass in the Referral To Provider field to open the Provider Search
screen and select a provider.

“ New Referral

) General Information

fori
Routine [1] s Imaging [4] J Specialty Services Required [5]

1 10/7/2026 1572027 [

[m]

o rred by an

% Referral By @ (0 s required to fil in referral by provider or location/POS)

+ Referral To

7. Search by provider name or by specialty (you must fill in one of them).

o If you don't enter a location, you'll see all available providers regardless of how close they are
to the patient.

% Provider Search
Name, ID, or NPI: [| ] City:
State: Fol ZIP:
Internal Department: Fol Provider Specialty: jol
Gender: Fol Language: jol
Clinical Interest: Fol Location/Place of Service: jo
Osearch || & Clear || X Cance

8. Click Next.

Enter the Diagnosis & Services
1. In Diagnoses section, enter the appropriate Diagnosis.
2. To add additional diagnoses, click and enter each diagnosis as needed.

3. Inthe Services section, review the service that was carried over from the Prior Authorization
Requirements search.

o Add additional services/procedures as appropriate.

Application: Tapestry Link Last Updated: 11/3/26
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Complete the Contact Information Questionnaire

Complete the Questionnaire by entering the appropriate contact information for MGBHP to use if additional
information is needed. Important: Fields marked with a red hard stop icon are required.

o Contact Name: Person MGBHP should contact with questions.
o Contact Phone Number: Best phone number to reach the contact.
o Contact Fax Number: Fax number where MGBHP correspondence should be sent.

Comments (Optional): Enter any additional information that may be helpful.

Notes

You can add provider comments, letters, messages, procedure notes, or patient instructions.

1. Complete the Note section.
2. Add a Note summary if preferred, this is more of a subject line.

3. Address each required wildcard (***). Click directly on a wildcard and enter the appropriate
information.

4. You can also click the yellow arrows to jump through required documentation within a note.

[E Notes
Mote summary /
Imaging Request /

[ ! ] You have SmartT) hat must be resolved or removed (More Information).

I8 & 2 B

Reason for Referral: **
Additional Detail: =

Attachment

Add file

o If awildcard is not applicable, remove it as appropriate.
5. Click the More Information hyperlink to learn all about SmartTools.

6. To attach supporting documentation, click Add File and select the file you want to upload.

o Attach any relevant documentation that supports the referral request.
o Allowed file types: PDF, JPG, JPEG, TIFF, TIF, TXT, and PNG

Application: Tapestry Link Last Updated: 11/3/26
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Tip: All required SmartTool placeholders must be resolved or removed before you can complete the
workflow.
4. Review the information you entered and then click Next to proceed to the next page.

o You can select Back before submitting if you need to return to a previous section and make
changes.

% New Referral

v Primary Px/Type v General Information } Criteria Review

@) Diagnoses

Diagnosis (1] jel
+ Add

Services
97164 - PR PHYSICAL THERAPY RE-EVAL EST PLAN CARE 20 MINS
+ Add

[E Notes

Note summary

© You have SmartTools that must be resolved or removed (More Information).
[ = I

Reason for Referral: ***
Additional Detail: ***

-
4= Back =» Next

5. Continue through any remaining required information in the workflow.

6. When the authorization request is complete, click Request Referral.

Note: Depending on the procedure code selected, you may be prompted to complete InterQual criteria
during the Criteria Review step. Complete any required criteria before submitting the authorization request.

Application: Tapestry Link Last Updated: 11/3/26
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4% New Referral

v Primary Px/Type v General Information

v Diagnoses/Services m}

You're almost done

No additional information is needed. Your referral is ready to be submitted

4 Back + Request Referra

X Cancel Request

Review the Submitted Referral

1. After the request is submitted, the Referral Details page displays the information entered for the

referral.

2. Locate the Authorization Number associated with the submitted request. Use the Authorization

Number when referencing or following up on the authorization.

% Referral by Member ' Referral Details

B Add Note/Attachment B3 Referral Message

Referral

Patient Information
Patient Name
Smith, Dan

Y ST T

New Referral

[+ Update Scheduling Info

Gender Identity
Male

DOB
5/18/2001

SSN
0a-xx-0000

Referral # 4843

General Information
Authorized From
10/1/2026

Expires Class

12/30/2026

Status
Incomplete

Type
Physical Therapy —

Priority
Routine

Referred To
Location: PHYSICAL THERAPY INNOVATIONS, INC

Referred By

Provider: General External Provider Tapestry, MD

Procedure Information

Service Details

Procedure Modifiers Revenue Code Provider Requested Approved

3. If supporting documentation needs to be added, use the available Add Note/Attachment option from
the Referral Details page.

4. To locate the referral again later, use Referral Search from the Provider Portal navigation.

Application: Tapestry Link
Health Plan
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. P a*n Y. L] — o
pumeeses ) PO W ) ra a2 = © Epic
Home InBasket CRM  Patient List} ~Referral Search | |Authorization Worklist ~Catalog  Patient Menu  Log Out
Referral Search
Edit search criteria
Referrals found: 1. C Refr
Referral Patient Overall Authorization Sched Status Priority  Referred by Provider Referred by Referred to Referred to Created Expires
# Name Status Location Provider Department
& Smith, Dan Pending Review Ready to Routine  General External Provider 10/01/2026  12/30/2026
Schedule Tapestry, MD

Tip: When you search for a referral, you can navigate to other screens and return to the Referral Search tab.
Your most recent search results will remain available, allowing you to easily pick up where you left off.

5. To start a new referral search, click Edit search criteria in the upper-left corner of the Referral Search
tab. This allows you to clear or update your previous criteria and begin a new search.

Application: Tapestry Link Last Updated: 11/3/26
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Review the Authorization Worklist

The Authorization Worklist provides a centralized location to search for and review authorization requests
and their current status.
1. Select Authorization Worklist from the toolbar at the top of the Provider Portal.

_ s % o X (% — =
e L . - iy o . - = &  mic
Home InBasket CRM  Patientlist Referral Search & Authorization Worklist Catalog Patient Menu  Log Out

Authorization Worklist

Search for provider, member, authorization type, referral ID, or authorization ID Submitted from to
Worklists c All Outstanding o
Authorization 663 Pending Review
All Outstanding 663 Diagnostic Medical *  Diagnostic Medical Submitted on 8/19/2026
with & Physician Family Medicine, CCC-A for Dan Smith 8/19/2026 — 8/19/2027 Referral 3638 Requested for 8/19/2026 - 8/19/2027
Additional Info Needed
Recent Decisions 114 Imaging
Agmittod with & General External Provider Tapestry, MD for Dan Smith 1/1/2026 — 1/2/2026 Requesting Provider
mitte
General External Provider Tapestry, MD
Admitted Waiting Review 112 Imaging GT NPI*1100000094
with & General External Provider Tapestry, MD for Dan Smith 1/1/2026 — 1/2/2026
All Authorizations Performing Provider Member
410 Medical Care PE Physician Family Medicine, CCC-A Dan Smith
Male, 25 y.0_, 5/18/2001
with & General External Provider Tapestry, MD for Alicia Tapestry 8/412026 — 8/412027 NPI1627363736 ale, 25y
382 LTSS (Long Term Support Services) Requested Services A
with & General External Provider Tapestry, MD for Bob B Morgan 7/30/2026 — 10/28/2026 Service Requested
94618 - PR PULMONARY STRESS 1
316 LTSS (Long Term Support Services) TESTING
with & General External Provider Tapestry, MD for Bob B Morgan 71712026 — 7/17/2027
302 LTSS (Long Term Support Services) -

2. Use the Search field at the top of the page to locate an authorization. You can search by provider,
member, authorization type, referral ID, or authorization ID.

3. To further narrow your results, use the Submitted from/to date fields in the upper-right corner to
search within a specific submission date range.
Use the Worklists on the left to filter authorizations based on where they are in the workflow.

5. Single-click an authorization from the results in the center of the screen to preview it.

o Review the details in the panel on the right. Depending on the authorization.

Add a Note or Attachment to an Existing Referral

If you need to provide additional information or supporting documentation after a referral has been created,
you can add a note or attachment to the existing referral.

1. Click the Referral by Member tab at the top of the screen.

2. Locate and select the appropriate member.

3. Select the member's referral to open Referral Details.

4. Click Add Note/Attachment at the top of the page.

Application: Tapestry Link Last Updated: 11/3/26
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Lucy AGTEST
Female, 32 y.0., 1/1/1994
MRM: 204126

MASS GENERAL BRIGHAM
HEALTH PLAN / Med Adv-Mass
General Brigham Advantage

Effe: /29/2024
Rel to Sub: Self
Member ID: 134567

PCP: None

ACCESS ENDS

% Referral by Member

& Add Note/Attachment =3 Referral Message ™ Submit Add'l Info

Referral

Patient Information
Fatient Name
AGTEST, Lucy

General Information
Autherized From
9/23/2026

Referred To

Provider: MC JUNQ PROFESSIONAL SERVICES

Referral Details

Expires
9/23/2027

£} Update Schedulin

Legal Sex
Female

ype
Chiropractic

9

DOB
14171984

Class

Status
Incomplete

I Referral by Member I

SSN
00c-xx-0000

Priority
Routine

Referral # 0000004

Enter a note or attach supporting documents, as needed.

Review your information and save or submit as prompted.
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In Basket

@ In Basket is a tool for sending and receiving secure messages with clinicians and staff. You can view

I

and sort messages, search them by several criteria, and reply.

1. Click In Basket in the toolbar to open your messages.

o —
poeren || @ by s ‘n 2 = &
Home]l | In Basket CRM Patient List  Referral Search  Authorization Worklist  Catalog  Patient Menu  Log Out
My In Basket My Messages
o My Messages ) o r) =
B Customer Service Reply New Msg Refresh  Search  0OC

Favorite Searches Add/Remove

No searches found

Consolidated In Baskets X Keep X Remove

Folder Summary - My Messages

Customer Service Reply 0/34

My In Basket

My Sent Messages

2. Under My Messages on the left, select a folder to view its messages.
o Folders with new messages appear in bold, with the number of new messages displayed in pa-
rentheses.
o Unread messages appear in bold.
o High-priority messages display a red arrow in the Priority column.
3. Select a message to review its details.

My In Basket My Messages ' Customer Service Reply
& My Messages
e = @
New M Sort Froperties
(] S Subject '
o TAPESTRY LINK AFFILIATE STAFF RE: Grievance |
m NCCTOV 1MW AT T cTarc oE. A i kimm Minmbinm
[m] TAPESTRY LINK. AFFILIATE STAFF RE: Authorization Quesiian
(m] TAPESTRY LINK AFFILIATE STAFF RE: Authorization Question
TAPESTRY LINK, AFFILIATE STAFF RE: Peer to Paer Reconsideration Brown, Arlenz A [204112]
[m] TAPESTRY LINK AFFILIATE STAFF RE: Peer to Peer Reconsideration
[m} TAPESTRY LINK_ AFFILIATE STAFF RE: Care Management Brown, Arlene A [204112] W
i ]
AB =1 RE: Peer to Peer Reconsideration Received: 1 manth ago &
= Affiliate Staff Tapestry Link = Affiliate Staff Tapestry Link
Arlene A. Brown Thank you for your message. We will review your query and respond within 3 business days.
Female, 42 y.0., 1/7/1984

MRN: 204112
Phone: 608-335-2134 (H)
PCP: Barbara A. Sisson, MD
Frimary Cvg: Mass General Brigha...

Application: Tapestry Link Last Updated: 11/3/26
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4. The first time you open an In Basket folder, a legend for the message icons in that folder appears in
the bottom panel.

My In Basket My Messages = Customer Service Reply
© My Messages ) o
(CEts s S Ve g New Msg | | Refresh
O  eriortya 59 Time y
[m) 12:34 PM TAPESTRY LINK, AFFILIATE STAFF
[m] 1236 PM TAPESTRY LINK. AFFILIATE STAFF
[m} 12:40 PM TAPESTRY LINK. AFFILIATE STAFF
a ZA5PM TAPESTRY LINK, AFFILIATE STAFF
a 825 AM TAPESTRY LINK, AFFILIATE STAFF
] 11:07 AM TAPESTRY LINK, AFFILIATE STAFF
a Z33PM TAPESTRY LINK, AFFILIATE STAFF RE: Peer 1o Peer Reconsideration Brown, Arlene A [204112]
a 421PM TAPESTRY LINK. AFFILIATE STAFF RE: Peer to Paer Reconsideration
a 200 PM TAPESTRY LINK. AFFILIATE STAFF RE: Auf stion Change Request Brown, Arlene A [204112]
a ZA2EM TARESTRY LINK, AFFILIATE STAFF Brown, Arlene A [204112]
a ZA3FM TARESTRY LINK, AFFILIATE STAFF Brown, Arlene A [204112]
Customer Service Reply
Counts Hew Total
Legend 1 High Pricrity [E]
13 Low Priarity +*
" Crivical ?
Abnormal -
Pravicus Abnormal

5. You can open the patient linked to an In Basket message.
6. After you review a message, mark it Done to clear its unread status.

o This doesn't delete or hide the message.

Referral Notifications

The Referral Notifications folder shows each message's status, patient, referral number, event type, message
date, and message time.

The event type gives a short summary of the referral's status, such as referral denied, authorized, or more
information requested. For full details, see the referral letter with the same referral ID.

Referral Notification Letter In Basket

You'll receive letters in your In Basket directly from MGBHP's Utilization Management team.

Application: Tapestry Link Last Updated: 11/3/26
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In Basket - Send a Customer Service Request

In addition to viewing messages, you can use In Basket to communicate with the Health Plan's Customer
Service team by submitting questions or requests.

1. From In Basket, click the New Msg dropdown.

2. Select Customer Service.

ATE Yy @ " il w2

Home | In Basket CRM Patient List Referral Search  Authog io_n Worklist Catalog Patient

My In Basket My Messages tomer Service Reply

= My Messages D3 C Fel v
New Msg " Refresh Search  Sort
Send Message Msg Time
Hefe = 1234 PM TAPESTRY LINK, AFFILIATE STAFF
12:36 PM TAPESTRY LINK, AFFILIATE STAFF
12:40 PM TAPESTRY LINK, AFFILIATE STAFF
25 PM TAPESTRY LINK, AFFILIATE STAFF

3. Inthe New Customer Service Request window, select the appropriate Topic:

In Basket © Customer Service Request

New Customer Service Request

@ Topic: w Priority
O High
Authorization Question ) Low

Care Management

Grievance

Referra

Authorization Change Reguest

Peer to Peer Reconsideration

o Authorization Question

o Care Management

o Grievance

o Referral

o Authorization Change Request
o Peer to Peer Reconsideration

4. Complete the required fields, including the Subtopic, when applicable, and provide details about your
request.

5. Select the appropriate Priority and attach supporting documents, if needed.

6. Review your information and click Submit.
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In Basket - Submit a Grievance Workflow

Providers can submit a grievance through the In Basket using a Customer Service Request.
1. Click In Basket from the toolbar.
2. Click New Msg.
3. Select Customer Service.

- —
1 MassGeneral Brigham /n\ 1 !v .‘!l % “.'{ ..'l ] 1 — (C.2 Epic
Home [ InBas... CRM Patien... Referr.. Autho.. Catalog Patient Menu Log Out
My In Basket My Messages
s 5 5w

B Customer Service Reply New Msg i Refresh  Search 00C

Send Message

Referral Message Public

Customer Service .
Consolidated In Baskets -

High Priority Messages *

My Messages Marked "Done” X Re

Folder Summary - My Messages

Customer Service Reply 0/32

My In Basket

My Sent Messages

4. Inthe New Customer Service Request window, select Grievance for the appropriate Topic/Subtopic.

In Basket * Customer Service Request

New Customer Service Request

O Topic: v — Priority
O High

Summary: @® Routine
’ O Low

New Customer Service Request

Topic: | Grievance v

Subtopic: | Grievance v

5. Click the Select Patient button to locate the appropriate member.
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6. Enter a brief Summary and the grievance information in Details.
7. Attach supporting documentation, if applicable.

8. Complete and the request.

Application: Tapestry Link

Mass General Brigham

Patient

1 Patient:

Last Updated: 11/3/26
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In Basket - Submit a Peer to Peer Reconsideration Request Workflow

A provider can submit a Peer to Peer Reconsideration request through Tapestry Link when they would like to

discuss an authorization decision with the health plan.

Important: A Peer to Peer Reconsideration is not an appeal. It provides the requesting provider an
opportunity to discuss the authorization decision with the health plan Medical Director.

Submit the Request

1. From In Basket, create a new Customer Service Request using the same steps used to submit a

Grievance above.

_ . P A \J L] —
— T =
Home | In Bas... CRM Patien... Referr.. Autho.. Catalog Patient M
My In Basket My Messages
s 5 s
i Customer Service Reply NewMsg  Refresh Search  0QOC

Send Message
Referral Message Public
Customer Service

Consolidated In Baskets x
High Priority Messages b 3

y Messages Marked "Done”

Folder Summary_- My Messages
Customer Service Reply 0/32

My In Basket

My Sent Messages

(C

enu Log Out

Epic

2. Inthe Topicfield, select Peer to Peer Reconsideration.
3. Inthe Subtopic field, select Peer to Peer Reconsideration.

g @ [P & O i F. 2

Home | In Basket CRM Patient List  Referral Search  Authorization Worklist ~ Catalog ~ Patient

In Basket © Customer Service Request

New Customer Service Request
@ Topic: v
Summary:
Authorization Question
Care Management
Grievance
Referral

Authorization Change Request

| Peer to Peer Reconsideration |

4. In Source Provider, select the provider submitting the request.

5. Enter a brief Summary of the request.
Application: Tapestry Link
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6. Select the appropriate Priority.
7. Click Select Patient and locate the member associated with the authorization.
o After selecting the patient, attach the authorization associated with the Peer to Peer
Reconsideration request.

New Customer Service Request

Topic I Peer to Peer Reconsideration ™ Priority
i O High
O subtopic: “ ®
O Low
Source Provider: 0 -
Summary:

Patient

1 Patient:
Peer to Peer Reconsideration Request

@ What is the contact phone number?

@ Who will carry out the peer to peer
review?

@ When is the best time to reach out?

Details
© Details:

Additional Documents

Documents:

00.0 MB Total Allowed

Enter the Peer to Peer Reconsideration Details

Complete the required information in the Peer to Peer Reconsideration Request section:
1. What is the contact phone number?
o Enter the best phone number for the health plan to use when contacting the provider.
2. Who will carry out the peer to peer review?
o Enter the name of the provider who will participate in the P2P discussion.
3. When is the best time to reach out?
o Enter the provider’s availability for the P2P.
4. Details:
o Enter additional information about the request, including the related auth and any other
information that may help the health plan review the request.
5. If additional supporting documentation is available, click Add files to attach it to the request.

Application: Tapestry Link Last Updated: 11/3/26

Health Plan This material contains confidential and copyrighted information of Epic Systems Corporation. Page 28 of 30



)

Mass General Brigham
Health Plan

I

6. Review the information for accuracy, and then click Submit.
What Happens Next? After the request is submitted, the health plan receives the Peer to Peer
reconsideration request and continues the appropriate review and scheduling workflow.
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In Basket — Change Request Workflow

1.
2.

ok w

From the In Basket, click New Msg and select Customer Service.
In the Topic dropdown, select Authorization Change Request.

In Basket  Customer Service Request

New Customer Service Request

Topit | Authorizstion Change Request

@ subtopic -

Source Provider o

Summary:

iate would you ke to extend the -
authorization to?

What is the new date of service? -

Details

@ Detsils:

Select Change Request for the Subtopic.
Complete the Source Provider, Summary, and Priority fields as applicable.
Click Select Patient to identify the member associated with the authorization.
In the Authorization Change Request section, complete only the fields relevant to the requested change, such
as:

o What is the new facility?

What date would you like to extend the authorization to?
o What is the new date of service?

Enter an explanation of the requested change in the field.
If needed, click Add files to attach supporting documentation.
Review the information and click Submit to send the request to MGBHP.

Important: You do not need to answer every question in the Authorization Change Request section.

Complete only the fields that apply to your request. Questions left unanswered will not appear on the

submitted request. Fields marked with a red hard stop icon are required.

Application: Tapestry Link
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