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Mass General Brigham ACO
Frequently Asked Questions
1. Thereis already a Mass General Brigham Accountable Care Organization (ACO) so what does this
transition mean?
Mass General Brigham ACO currently partners with MassHealth as the payer. Starting April 1, 2023,
Mass General Brigham (the delivery system) will partner with Mass General Brigham Health Plan
for ACO patients. Members who have Mass General Brigham Accountable Care Organization (ACO)
today will remain with Mass General Brigham Accountable Care Organization (ACO) unless they opt
for another plan/provider.
2. When will this transition happen?
This transition will be effective on April 1, 2023.
3. Will patients have newID cards?

Yes, members will receive new ID cards to reflect Mass General Brigham Health Plan contact
information.

Members Providers
Mass General Brigham Customer Service: Claims Info and Provider Manual:
B Mass General Brigham ACO 800-462-5449 (TTY 711) provider.mgbhealthplan.org
For behavioral health services Where to submit claims
(mental health or substance use)
. Mass General Brigham Health Plan:
JOHN A SAMPLE g;:.‘rsg-.shz:g'lrc;":; Services: 855-444-4647 | Payer ID: 04293
0000000090 CVS Caremark Prescription Services: | Behavioral Health: Optum
MassHealth # 866-546-0662 844-451-3519 | Payer ID: 87726
For more information,
o Call your treating provider within visit mgbhealthplan.org/claims
PCP/specialist: $0 RXBIN: 004336 48 hours of an emergency visit.
Preventive Services: $0 RXPCN: ADV Visit member.mgbhealthplan.org, Pharmacy Help Desk:
$ RXGROUP: RX1653 a secure member portal for detailed CVS Caremark | 800-421-2342
Emergency Room: $0 plan and provider information.
MassGeneralBrighamHealthPlan.org
Coverage through Mass General Brigham Health Plan
This card does not guarantee coverage. 1D-50 (12/22)

4. Will therebea changeto the network?

Yes, the network will now be the Mass General Brigham Health Plan ACO Network. For a complete
list of providers within the Mass General Brigham ACO network please visit our directory.

Will my existing contract with Mass General Brigham Health Plan be valid underthe new ACO
product?
Yes, your existing commercial contract with Mass General Brigham Health Plan will still be valid. To
confirm your participation in the Mass General Brigham Health Plan ACO please reference our
provider directory.

Mass General Brigham Health Plan includes Mass General Brigham Health Plan, Inc. and
Mass General Brigham Health Insurance Company.


https://massgeneralbrighamhealthplan.org/find-provider
https://massgeneralbrighamhealthplan.org/find-provider
https://massgeneralbrighamhealthplan.org/find-provider

6. Howdol confirm if | am participating in the Mass General Brigham Health Plan ACO network?
You can confirm your participation by utilizing our provider directory by calling 855-444-4647 or by
emailing providerservice@allwayshealth.org.

7. Will membersrequire a Primary Care Provider? Yes, primary care services will be provided by
Mass General Brigham and Mass General Brigham affiliated PCPs as well as Lawrence Health
Solutions and Community Medical Associates who are affiliated with Lawrence General Hospital.

8. Will members have access to Behavioral Health coverage? Yes, members will now use the Optum
network.

9. Where will members obtain Pharmacy benefits? Yes, pharmacy benefits willnow be administered
through CVS.

10. Are authorizations required forthe MGB ACO members?
Yes, please review the prior authorization requirements/grid here. Authorization requests should be
submittedvia the Mass General Brigham Health Plan Provider Portal

11. What if my members/patients are in care management? Willthat continue?
Yes, members will continue in care management programs. As we have more information about
Community Partners, we will update providers on any potentialimpacts and create a plan as
needed.

12. Can I check eligibility for Mass General Brigham Health Plan ACO members via the provider
portal?
Yes, all eligibility can be checked by visiting the Mass General Brigham Health Plan Provider Portal

13. Istherea separate customer service line for Mass General Brigham ACO members?
Providers can continue to utilize the existing Provider Services line by calling 855-444-4647 or by
emailing providerservice@allwayshealth.org.

14. Will there be any changes to the claims mailing address?
No, thereis no change for paper claim submission. Providers should refer to the following claims

landing page.

15. Will the electronic payerID be the same for Mass General Brigham Health Plan ACO?
The electronic payer ID will remainthe same.

16. Will there be a change to the time frame for claim submission for this product?
We plan to adhere to the current standardfiling rules, which is 90 days unless otherwise specified in
your contract. Providers should refer to their contracts for any questions.


https://massgeneralbrighamhealthplan.org/find-provider
mailto:providerservice@allwayshealth.org
https://mynhp-my.sharepoint.com/personal/styburski_allwayshealth_org/Documents/Desktop/Minesota%20expenses
https://provider.massgeneralbrighamhealthplan.org/Authentication/LogIn
https://provider.massgeneralbrighamhealthplan.org/Authentication/LogIn
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