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Plan at-a-glance Benefit* Cost sharing

Medical deductible $500/$1,000

Out-of-pocket maximum (includes medical, pharmacy,  

and behavioral health)

$5,000/$10,000

Primary care provider office visit copay $20

Specialist office visit copay $30/$60

Behavioral health office visit copay $20

Emergency room (emergency care covered at any hospital  

emergency room)

$100 and then deductible 
(copay waived if admitted)

Inpatient medical care $275 and then deductible

Outpatient surgery at a freestanding ambulatory 
surgical center (for non-preventive colonoscopies, endoscopies, 
and eye surgeries)

$150 and then deductible

Outpatient surgery (plus hospital based non-preventive 
colonoscopies, endoscopies, and eye surgeries)

$250 and then deductible

High-tech imaging $100/scan and then deductible

On Demand virtual urgent care $15

Telemedicine through PCP or Specialist copay $15 or $30/$60

Telemedicine for Mental Health Care or Substance  
Use Care copay 

$0 member cost sharing for 
first three vists, then $15

Why is AllWays 
Health Partners the 
smart choice?

• We’re a local Massachusetts not-for-profit health plan with over 30 experience serving 
GIC members and their communities

• AllWays Health Partners, Inc. received a 4.5 out of 5 rating according to NCQA’s 
Commercial Health Plan Ratings 2021—making us one of the highest rated plans in 
the nation 

• Coverage that is equal to—or better than—other plans
• Best-in-class customer service: we answer calls quickly and completely
• Our expansive provider network includes world-class doctors, specialists, and hospitals 
• With our new member welcome program, switching to AllWays Health Partners is easy
• AllWays Health Partners is one of the first health plans in the country to have peer 

recovery coaches on staff. They’re experienced with the complex issues involved in 
recovery, working with patients to find their strengths and skills.

Only a $15 copay for On Demand!

Benefit information good through June 30, 2023
*Benefits must be received by a participating provider unless otherwise indicated

Continued



Provider network Our expansive provider network includes:
• World-class hospitals like Massachusetts General Hospital, Beth Israel Deaconess 

Medical Center, MetroWest Medical Center, Brigham and Women’s Hospital, 
Lahey Hospital and Medical Center, Saint Vincent Hospital, Beth Israel Deaconess 
Hospital-Plymouth, UMass Memorial Medical Center, and many more throughout 
Massachusetts

• Optum, the largest behavioral health network in the U.S.

Available in the  
Complete HMO Plan

• 24/7 virtual urgent care with On Demand, at just a $15 copay. Members get access to  
high-quality, urgent care services for minor illnesses and injuries 24/7, anywhere in the 
U.S. through a secure, interactive video visit

• Access to virtual visits with a behavioral health therapist who can evaluate and treat 
general mental health conditions

• The iHeart Champion program helps members reduce their bad cholesterol, blood 
pressure, and risk of heart attacks - all without the need for office visits

• Access to a full suite of healthy living programs, including live interactive webinars, 
videos, a health library, blogs, online communities, and more. For details, log into 
allwaysmember.org

• Access to health coaches by phone or email at no additional member cost
• Fitness reimbursement of up to $150 for individual coverage or up to $300 per family  

— now with virtual fitness subscriptions. Terms and conditions apply.
• Eyewear discounts powered by EyeMed
• Special programs for babies and expecting moms
• Childbirth education classes, breastfeeding classes, and a free breast pump
• Quit for Life nicotine cessation program with 1x1 support from a Tobacco  

Treatment Specialist

Online member 
community

We listen to and encourage our nearly 16,000 GIC members to join  
allwayscommunity.org so they can share thoughts and ideas on everything from 
products and services to better ways to help our members access the care they need.   

Coordinator and 
member resources

Find information at allwayshealth.org/gic 

This plan is administered by AllWays Health Partners Insurance Company, which processes claims for payment but does not assume financial risk for claims.

13246-0322-02

allwayshealth.org/gic


